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§37.209

assistance to passengers with disabil-
ities, unless the passenger requests or
consents to assistance from such per-
sons;

(c) Require or request a passenger
with a disability to reschedule his or
her trip, or travel at a time other than
the time the passenger has requested,
in order to receive transportation as
required by this subpart;

(d) Fail to provide reservation serv-
ices to passengers with disabilities
equivalent to those provided other pas-
sengers; or

(e) Fail or refuse to comply with any
applicable provision of this part.

§37.209 Training and other require-
ments.

OTRB operators shall comply with
the requirements of §§37.161, 37.165—
37.167, and 37.173. For purposes of
§37.173, ‘‘training to proficiency’ is
deemed to include, as appropriate to
the duties of particular employees,
training in proper operation and main-
tenance of accessibility features and
equipment, boarding assistance, se-
curement of mobility aids, sensitive
and appropriate interaction with pas-
sengers with disabilities, handling and
storage of mobility devices, and famili-
arity with the requirements of this
subpart. OTRB operators shall provide
refresher training to personnel as need-
ed to maintain proficiency.

§37.211 Effect of NHTSA and FHWA
safety rules.

OTRB operators are not required to
take any action under this subpart
that would violate an applicable Na-
tional Highway Traffic Safety Admin-
istration or Federal Highway Adminis-
tration safety rule.

§87.213 Information
quirements.

(a) This paragraph (a) applies to de-
mand-responsive operators under
§37.189 and fixed-route operators under
§37.193(a)(1) that are required to, and
small mixed-service operators under
§37.191 that choose to, provide acces-
sible OTRB service on 48 hours’ ad-
vance notice.

(1) When the operator receives a re-
quest for an accessible bus or equiva-
lent service, the operator shall com-
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plete lines 1-9 of the Service Request
Form in Appendix A to this subpart.
The operator shall transmit a copy of
the form to the passenger no later than
the end of the next business day fol-
lowing the receipt of the request. The
passenger shall be required to make
only one request, which covers all legs
of the requested trip (e.g., in the case
of a round trip, both the outgoing and
return legs of the trip; in the case of a
multi-leg trip, all connecting legs).

(2) The passenger shall be required to
make only one request, which covers
all legs of the requested trip (e.g., in
the case of a round trip, both the out-
going and return legs of the trip; in the
case of a multi-leg trip, all connecting
legs). The operator shall transmit a
copy of the form to the passenger in
one of the following ways:

(i) By first-class United States mail.
The operator shall transmit the form
no later than the end of the next busi-
ness day following the request;

(ii) By telephone or email. If the pas-
senger can receive the confirmation by
this method, then the operator shall
provide a unique confirmation number
to the passenger when the request is
made and provide a paper copy of the
form when the passenger arrives for
the requested trip; or

(iii) By facsimile transmission. If the
passenger can receive the confirmation
by this method, then the operator shall
transmit the form within twenty-four
hours of the request for transportation.

(3) The operator shall retain its copy
of the completed form for five years.
The operator shall make these forms
available to Department of Transpor-
tation or Department of Justice offi-
cials at their request.

(4) Beginning October 29, 2001, for
large operators, and October 28, 2002,
for small operators, and on the last
Monday in October in each year there-
after, each operator shall submit a
summary of its forms to the Depart-
ment of Transportation. The summary
shall state the number of requests for
accessible bus service and the number
of times these requests were met. It
shall also include the name, address,
telephone number, and contact person
name for the operator.

(b) This paragraph (b) applies to
small fixed route operators who choose
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to provide equivalent service to pas-
sengers with disabilities under
§37.183(b)(2).

(1) The operator shall complete the
Service Request Form in Appendix A to
this subpart on every occasion on
which a passenger with a disability
needs equivalent service in order to be
provided transportation.

(2) The passenger shall be required to
make only one request, which covers
all legs of the requested trip (e.g., in
the case of a round trip, both the out-
going and return legs of the trip; in the
case of a multi-leg trip, all connecting
legs). The operator shall transmit a
copy of the form to the passenger, and
whenever the equivalent service is not
provided, in one of the following ways:

(i) By first-class United States mail.
The operator shall transmit the form
no later than the end of the next busi-
ness day following the request for
equivalent service;

(ii) By telephone or email. If the pas-
senger can receive the confirmation by
this method, then the operator shall
provide a unique confirmation number
to the passenger when the request for
equivalent service is made and provide
a paper copy of the form when the pas-
senger arrives for the requested trip; or

(iii) By facsimile transmission. If the
passenger can receive the confirmation
by this method, then the operator shall
transmit the form within twenty-four
hours of the request for equivalent
service.

(3) Beginning on October 28, 2002 and
on the last Monday in October in each
year therafter, each operator shall sub-
mit a summary of its forms to the De-
partment of Transportation. The sum-
mary shall state the number of situa-
tions in which equivalent service was
needed and the number of times such
service was provided. It shall also in-
clude the name, address, telephone
number, and contact person name for
the operator.

(c) This paragraph (c) applies to
fixed-route operators.

(1) On March 26, 2001, each fixed-route
large operator shall submit to the De-
partment a report on how many pas-
sengers with disabilities used the 1lift
to board accessible buses for the period
of October 1999 to October 2000. For
fixed-route operators, the report shall

§37.215

reflect separately the data pertaining
to 48-hour advance reservation service
and other service.

(2) Beginning on October 29, 2001 and
on the last Monday in October in each
year thereafter, each fixed-route oper-
ator shall submit to the Department, a
report on how many passengers with
disabilities used the lift to board acces-
sible buses. For fixed-route operators,
the report shall reflect separately the
data pertaining to 48-hour advance res-
ervation service and other service.

(d) This paragraph (d) applies to each
over the road bus operator.

(1) On March 26, 2001, each operator
shall submit to the Department, a sum-
mary report listing the number of new
buses and used buses it has purchased
or leased for the period of October 1998
through October 2000, and how many
buses in each category are accessible.
It shall also include the total number
of buses in the operator’s fleet and the
name, address, telephone number, and
contact person name for the operator.

(2) Beginning on October 29, 2001 and
on the last Monday in October in each
year thereafter, each operator shall
submit to the Department, a summary
report listing the number of new buses
and used buses it has purchased or
leased during the preceding year, and
how many buses in each category are
accessible. It shall also include the
total number of buses in the operator’s
fleet and the name, address, telephone
number, and contact person name for
the operator.

(e) The information required to be
submitted to the Department shall be
sent to the following address: Federal
Motor Carrier Safety Administration,
Office of Data Analysis & Information
System 1200 New Jersey Avenue, SE.,
Washington, D.C. 20590.

[66 FR 9053, Feb. 6, 2001, as amended at 69 FR
40796, July 7, 2004; 73 FR 33329, June 12, 2008]

§37.215 Review of requirements.

(a) Beginning October 28, 2005, the
Department will review the require-
ments of §37.189 and their implementa-
tion. The Department will complete
this review by October 30, 2006.

(1) As part of this review, the Depart-
ment will consider factors including,
but not necessarily limited to, the fol-
lowing:
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